
 

 

Associate Program Manager, Canada    

Position: One (1) 

Location: JHR Head Office (Toronto, Canada) 

Application Deadline: Sunday, March 29, 2020 11:59 PM EST 

Duration: 12-month contract, full time. Renewable pending performance.  

 

JHR and the Solutions Journalism Network are working together to help Canadian journalists 

take advantage of two practices in widespread use elsewhere. One is human rights reporting: 

mainstreaming human rights information into daily coverage in ways that catalyse constructive 

public discussion and solutions.  The other is solutions journalism: rigorous reporting on 

responses to problems, and the associated evidence.    

 

Since 2002, JHR has worked around the world to train and engage local journalists, media 

outlets, civil society organizations and other relevant stakeholders to strengthen and improve 

human rights coverage in local contexts. 

 

Our work helps create an enabling environment where objective media can flourish and the 

public can have their voices heard. JHR’s approach is based on genuine partnerships and 

effective, sustainable sharing of skills and expertise. JHR works with partners to leverage 

existing knowledge and momentum building coalitions of support for media freedom within 

local authorities and networks. For more information see here.  

 

SJN seeks to rebalance the news.  News should cover problems.  But it should also cover how 

people are responding — what’s working and what’s not — not as cheerleading, advocacy, 

“good news” or PR, but as rigorous journalism.  

 

Hundreds of news organizations in the United States, Latin America, Europe and Africa now 

practice solutions journalism.  Research shows that solutions journalism can help journalism 

emerge from its economic and existential crises by increasing trust, deepening engagement, 

attracting audience, making money and strengthening journalism’s real-world impact.   It can 

also help to reweave the civic fabric, restoring our trust in each other. For more information see 

here. 

 

Now JHR and SJN are beginning a project, funded by the Montreal-based McConnell 

Foundation, to train newsrooms in these practices, offer small reporting grants, and form 

collaboratives of newsrooms to work together on issues of their choosing.  Project staff will 

include two regional trainers and an associate program manager.  

 

http://www.jhr.ca/
http://www.solutionsjournalism.org/


 

The associate program manager will run the project. This person will report to the senior 

programs manager for JHR on day-to-day work, and to a steering committee comprising 

representatives from both organizations for monthly — and, later, quarterly — updates on 

project progress.  

 

Responsibilities:  

● Collaborate with project trainers across Canada to ensure smooth project implementation.  

This means managing the trainers’ schedules, handling logistics, and supplying them with 

necessary materials and resources.  

● Collaborate with the project trainers to engage newsrooms.  This means utilizing JHR’s 

networks to reach out to newsrooms, talking to newsroom leaders about human rights 

journalism and solutions journalism, designing training to fit newsrooms’ needs and 

arranging workshops.   

● Develop and cultivate relevant non-newsroom program partnerships to strengthen impact 

and implementation of the project. This could include relationships with other foundation 

funders, journalism schools or community colleges, or civil society organizations 

interested in supporting the program with relevant subject-area expertise and/or 

space/other kinds of in-kind support. 

● Help newsrooms with the logistics and administration needed to produce their solutions 

journalism and human rights stories. (Editorial support can be provided by the trainers as 

needed.) 

● Assist trainers with the logistics and administration of a collaboration of news 

organization, helping newsrooms to work together to choose, report and share stories.  

(Editorial support will come from the trainer.)  

● Work with SJN and JHR to create training materials and resources.  

● Manage curriculum database and documents for the project. 

● Run social media for the project, liaising with comms and social media support staff from 

both organizations 

● Be responsible for all project administration (paper work, expense claims, hotel and flight 

bookings, logistical requirements etc.) 

● Oversee quality assurance of the project through monitoring and evaluation processes and 

reports. 

● Monitor spending through budget requests and ongoing budget management  

● Attend meetings relevant to the project and represent the work of the project when 

requested. 

● Be an active member of the joint JHR-Solutions team.  

 

 

 



 

Qualifications:  

● A degree or diploma in journalism or media production, communications or related 

experience.  

● A minimum of three years’ experience working in media in Canada, or with the media 

sector and able to demonstrate a deep understanding of the media environment. Any 

relevant editorial skills should be explicitly highlighted in your application.   

● Experience managing projects with a range of diverse stakeholders who are engaged both 

in person and remotely.  

● A self-directed team player who is detail oriented and adaptable. 

● A strong understanding of and passion for both solutions journalism and human rights 

journalism.  

● Candidates from diverse backgrounds and who speak diverse languages are strongly 

encouraged to apply. French language proficiency will be considered a strong asset.  We 

especially encourage application from people of colour.  

● To be considered for this position, you must be eligible to work in Canada. 

 

How to Apply:  

To apply, submit your resume and cover letter to associatemanager@jhr.ca by Sunday, March 

29, 2020 11:59 PM EST. Your cover letter should clearly indicate your interest in the position 

and your salary expectations. 

 

We thank all applicants for applying but only those shortlisted for an interview will be contacted. 

No phone calls please. 

mailto:associatemanager@jhr.ca

